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OUR COMPANY

With two decades of experience, ESSE Clearing
Ltd. provides a superior and quality Customs
Clearing service. ESSE Clearing Ltd, was
established by a team, experienced in the
customs industry. The Company prides itself of
a cost saving, individualized service, with no
client too big or too small to be a priority. We
strive for heightened compliance to all customs
regulations at competitive rates, saving you
money in the short and long term.

ESSE Clearing has offices at Chirundu, Lusaka
Airport, Ndola, Katima Mulilo, Kazungula,
Livingstone (including Victoria Falls), and
Nakonde borders.

OUR VISION

“To remain a leader in the Zambian Customs Clearing Community and to continue to
grow within Zambia and beyond while maintaining our commitment to Customs

modernization.”

OUR MISSION

“ESSE Clearing's mission is to provide our clients with an effortless experience for all their
import and export needs without compromising on Quality, Efficiency and Integrity.
Through our highly skilled staff complement, we will provide a cost-effective custom

clearing service within Zambia.”

Being a highly IT focused Company, we ensure
full online connectivity both to the customs
system and the internet at all our stations.
Through our years in the industry, we have the
experience to handle all eventualities. This is
used to the benefit of our clients, allowing us to
make tailor made solutions for their customs
clearing needs. The result is a time valued cost-
effective customs clearing solution.
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OUR VALUES

HONOR & INTEGRITY

We follow legislation with honesty.

CUSTOMER FOCUSED

We serve our clients efficiently.

FORWARD THINKING

We are future focused.

QUALITY & EFFICIENCY

What we do, we do very well.

EMPLOYEE DEVELOPMENT

Through continual internal and external training.

PROFESSIONALISM

We hold ourselves to the highest ethical standards.

COMPLIANCE

We are aware of and comply with all relevant legislation



-\, MESSAGE FROM THE MD

WELCOME

"First, I'd like to thank you for considering ESSE Clearing Ltd. We recognize that | = ‘ : f'm"é
we have many competitors in the Customs Clearing Industry, but we are L .. ? w J
confident we can provide you with efficient, compliant, and cost-effective t
service. ESSE Clearing strives to create a straightforward experience for our

clients. Our goal is to simplify your customs clearance experience. With

continuous improvements in our knowledge base and IT infrastructure, we are

able to provide cost saving measures for our clients. These Include initiatives

such as heightened compliance, knowledge on tax rebates and speedy

clearances. There is no time better than now, to let us prove this to you."

HERE IS WHY?

Industry expertise and a 2 decade proven tract record

Bespoke ESSE Clearing Tracking platform
MRS. MELANIE HOPES
Customs clearing updates through monthly Newsletters

Management hands on approach
Presence at all major Zambian ports

We will represent you with the highest ethical standards

Just Ask ESSE tutorials

Low risk profile with customs

Fully paperless and environmentally conscious




OUR CLIENTELE /

RETAILERS AND WHOLESALERS

THE AGRICULTURE INDUSTRY

THE TOURISM INDUSTRY

CIVIL ENGINEERING AND CONSTRUCTION COMPANIES
MANAUFACTURING INDUSTRY

MINING COMPANIES

GOVERNMENT AND NGO'S

TRANSPORTERS AND FORWARDERS

'\ OURSERVICES

* Imports
e Exports

e Temporary Imports and Exports
¢ Resolution of Customs and Enforcement Queries

e Management of CACP (Customs Accredited Clients Program) Clients
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* Bonded Warehouses and Customs Area Applications

Tariff Specification Codes Application

¢ Advance Tariff Rulings
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Assistance with Customs Post-clearance Audit Queries
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* Customs Appeals Products PLC LIVESTOC,,
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CECEP CHINA GEO-ENGINEERING CORPORATION

General Customs Clearing Advice
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www.esseclearing.com
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CONTACT INFORMATION /
THE 900€C TEAM

CLEARING

SALES

Kazungula (OSBP) Chirundu (OSBP)
enquiries@esseclearing.com Kazungula Border Chirundu OSBP (One Stop Border Post)
N : Kazungula Road Room 16 (by Finance Bank)
Kazungula - Zambia Clearing Agents Building
[®]) +260977 783 034 +260 974 771 553 Border Commercial Building
kazungula@esseclearing.com Chirundu - Zambia
+260 974 771 5551 +260 211 515 214
Katima Mulilo chirundu@esseclearing.com
Socials ,f?;lnrgzzﬂnu;::gangi%r Kenneth Kaunda Int'l Airport
n facebook.com/ESSECLtd Next to Old Border Freight Village | Clearing Agents Building
+260 974 771 552 Kenneth Kaunda Int'l Airport
: katima@esseclearing.com Lusaka - Zambia
& esseclearing ¢ ’ +260 974 771 556
Ndola kkia@esseclearing.com
, twitter.com/EsselLtd Ndola ZRA
Office B2, Second Floor Permits Department
m linkedin.com/company/esse-clearing-Itd/ Mpendwa House +260 9777740 450
President Ave lusaka@esseclearing.com

You

i +260 978 660 228
youtube.com/@esseclearing

ndola@esseclearing.com

Nakonde Victoria Falls
Through Ndola Through Livingstone Head Office

P.0 Box 61160, Livingstone - Zambia
Plot No. 2652 Linda Road
+260 97 7849697/ +260 213 322 553

info@esseclearing.com

HEAD OFFICE - LIVINGSTONE

www.esseclearing.com




